
Possible future careers: 

 

• Airline customer service agent 

(Airline passenger service agent, air travel assistant) 

Airline customer service agents make sure passengers and their luggage safely board 

the right aircraft at the right time. 

• Airline pilot 

(Aircraft pilot, co-pilot, first officer, captain) 

Airline pilots fly passengers and cargo to destinations around the world. 

• Airport information assistant 

Airport information assistants help passengers in airports. 

• Cabin crew 

(Flight attendant, air steward, air stewardess) 

Air cabin crew help make sure that airline passengers have a comfortable, safe and 

pleasant flight. 

• Cruise ship steward 

(Cabin steward) 

Cruise ship stewards clean and service cabins on board cruise ships. 

• Diver 

(Commercial diver) 

Divers work underwater at sea, or in rivers, lakes, canals and reservoirs. 

• Heritage officer 

(Historic buildings officer, listings officer) 

Heritage officers support teams to take care of buildings, monuments and places 

valued for their cultural and historical importance. 

• Hotel manager 

(Guest house manager, hotel general manager) 

Hotel managers are in charge of the day-to-day running of a hotel. 

• Hotel porter 

Hotel porters’ welcome guests, carry their luggage and answer their questions. 

• Hotel room attendant 

Hotel room attendants make sure that hotel rooms are clean, tidy and inviting for 

guests. 

https://nationalcareers.service.gov.uk/job-profiles/airline-customer-service-agent
https://nationalcareers.service.gov.uk/job-profiles/airline-pilot
https://nationalcareers.service.gov.uk/job-profiles/airport-information-assistant
https://nationalcareers.service.gov.uk/job-profiles/cabin-crew
https://nationalcareers.service.gov.uk/job-profiles/cruise-ship-steward
https://nationalcareers.service.gov.uk/job-profiles/diver
https://nationalcareers.service.gov.uk/job-profiles/heritage-officer
https://nationalcareers.service.gov.uk/job-profiles/hotel-manager
https://nationalcareers.service.gov.uk/job-profiles/hotel-porter
https://nationalcareers.service.gov.uk/job-profiles/hotel-room-attendant


• Housekeeper 

(Hotel housekeeper, housekeeping manager, head housekeeper) 

Housekeepers organise hotel staff to make sure that all the rooms are kept clean and 

tidy. 

• Interpreter 

Interpreters change spoken words from one language into another, either face-to-

face or remotely. 

• Museum attendant 

(Visitor experience assistant, museum assistant) 

Museum attendants take care of customers and security in museums and galleries. 

• Port operative 

(Stevedore, port worker, passenger operations worker) 

Port operatives work with cargo, passengers and marine craft in ports and harbours. 

• Resort representative 

(Holiday rep, customer services rep, overseas rep) 

Resort representatives look after holidaymakers during their stay. 

• Sailing instructor 

Sailing instructors teach people to sail yachts and boats. 

• Tour manager 

Travel manager, tour supervisor 

Tour managers manage the travel arrangements of holidaymakers and business 

clients to make sure their trips run smoothly. 

• Tourist guide 

(Tour guide, Blue Badge guide) 

Tourist guides show visitors around places of interest like cities, historic buildings 

and art galleries. 

• Tourist information centre assistant 

Tourist information centre assistants give information to visitors about transport, 

tourist attractions and local services and activities. 

• Travel agent 

Travel consultant 

Travel agents find and book flights, accommodation and holiday packages for 

business and leisure customers. 

• Visitor attraction general manager 

https://nationalcareers.service.gov.uk/job-profiles/housekeeper
https://nationalcareers.service.gov.uk/job-profiles/interpreter
https://nationalcareers.service.gov.uk/job-profiles/museum-assistant
https://nationalcareers.service.gov.uk/job-profiles/port-operative
https://nationalcareers.service.gov.uk/job-profiles/resort-representative
https://nationalcareers.service.gov.uk/job-profiles/sailing-instructor
https://nationalcareers.service.gov.uk/job-profiles/tour-manager
https://nationalcareers.service.gov.uk/job-profiles/tourist-guide
https://nationalcareers.service.gov.uk/job-profiles/tourist-information-centre-assistant
https://nationalcareers.service.gov.uk/job-profiles/travel-agent
https://nationalcareers.service.gov.uk/job-profiles/visitor-attraction-general-manager


Visitor attraction general managers look after the operation and finances of an attraction, 

and the health and safety of staff and visitors. 


